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Experience New York City as Winter Wonderland
Spend 2-nights in the heart of New York City and experience the “Big Apple” as it is transformed into a magical winter
wonderland during the holiday season! From the giant Christmas tree and ice skaters at Rockefeller Center, to the
famous holiday window displays along Fifth Avenue - there’s nothing like New York City during the Christmas season.
Plus, see the world-famous Radio City Rockettes and take a behind the scenes tour of the iconic Radio City Music Hall!

Highlights of this tour include:

Spend 2 Nights at the M Social Hotel — a 4-star, modern and vibrant hotel, located in Times Square and steps away from
Broadway theatres, Rockefeller Center, and Central Park ¢ See the iconic Radio City Rockettes Christmas Spectacular
(tickets included, orchestra seating) * Behind the Scenes Tour of Radio City Music Hall - discover art deco masterpieces
including the palatial 60-foot high Grand Foyer and complete your tour by meeting a Radio City Rockette! ¢ Take in
stunning views of the New York City Skyline aboard a narrated sightseeing cruise — view the New York City Skyline,
Statue of Liberty, Brooklyn Bridge, and other notable landmarks from the outdoor decks or the climate-controlled
indoor seating ® Narrated City Driving Tour including the Upper West Side, Fifth Avenue, Times Square, Midtown, and
a stop at the 9/11 Memorial * See the amazing Rockefeller Center Christmas Tree ¢ Free time to visit city sights, shop
along the famous Fifth Avenue and see the incredible holiday window displays, visit a museum, or see a Broadway
show on your own ¢ Round-trip Luxury Motorcoach Transportation e Services of a Professional Tour Director

Tour departs from Concord, NH ~ Maximum of 36 Passengers

TOUR COST DURATION MEALS ACTIVITY/ A.CCESSIBILITY

$1399 per person, double atmin - ﬂ

) @ Tour participants should expect to do a
$1939 per person, single considerable amount of walking on this tour.
$1299 per person, triple/quad 3 Days / 2 Nights 2 Breakfasts Please contact us if you have mobility concerns.

For More Information or to Register

www.terrapintours.com ~ 603-348-7141 ~ info@terrapintours.com

5150 per person deposit; plus the cost of Travel Protection, if purchased, required at time of reservation.
Final payment due 90 days prior to tour departure. See reverse for tour Terms and Conditions.




Terrapin Tours - Tour Reservation Terms and Conditions
Reservations, Payments, & Cancellation fees: Reservations are subject to availability at the time of request. Terrapin Tours reserves the right to decline or accept any
person as a traveler.
o Day Tours: Full payment is due at the time of reservation. Tour payments are refundable until 60 days prior to the tour departure date. 59 days or less prior to

departure, your tour cost payment is non-refundable.
o Multi-Day Tours: Unless otherwise noted on the tour brochure, a deposit of $150 per person is due within 5 days to confirm your reservation, and final payment is

due 90 days prior to the tour departure date. 89 days or less prior to departure, your tour cost payment is non-refundable.
o  Signature Tours: Unless otherwise noted on the tour brochure, a deposit of $500 per person is due within 5 days to confirm your reservation. Final payment is due

120 days prior to the tour departure date, and 119 days or less prior to departure, your tour cost payment is non-refundable.
o IF YOU ARE TRAVELLING WITH A ROOMMATE: In the event that your roommate cancels his/her reservation, your reservation will be changed to single occupancy
and you may be responsible for paying the difference in the tour cost.

PLEASE NOTE: Due to a variety of reasons, including contractual obligations with our vendors, Terrapin Tours is unable to issue a refund OR credit for cancellations
received within the cancellation penalty window noted above. Please understand there will be no exceptions to this policy. See below for Travel Protection options.

OPTIONAL TRAVEL PROTECTION: Please note: All travel protection payments are non-refundable once purchased.

o Day Tour Cancel for Credit Protection - Day tour reservations are eligible for Terrapin Tours’ Day Tour Cancel for Credit Protection. Passengers must opt-in and pay
the $25 per person NON-REFUNDABLE fee at the time of booking. The program provides the following customer credit benefit for cancellation for ANY REASON
received within 59 days of the tour departure:

. Reservation Cancellation from 14-59 Days Prior to Departure: 100% Customer Credit of tour cost/reservation

. Reservation Cancellation from 2-13 Days Prior to Departure: 50% Customer Credit for tour cost/reservation

. Reservation cancellation received within 48 hours of tour departure: Not eligible for customer credit.

. Please note: Cancel for Credit Protection is ONLY available on Day Tours. The non-transferable credit remains on customer account and can be applied to any
reservation. Credits do not expire.

o Multi-Day/Signature Tour Travel Protection:

. Travel Protection is highly recommended and can be purchased through our preferred partner, ALLIANZ TRAVEL INSURANCE, or the vendor of your choice for
any of our Multi-Day or Signature Tours. To opt into our Group Advantage plan through Allianz, you MUST purchase the insurance at the time of your initial
tour deposit. Please contact us or the vendor of your choice for more information regarding optional travel protection.

Methods of Payment: Check and credit card payments are accepted. We request that tour payments be made by check, payable to “Terrapin Tours” and mailed to: PO
Box 111 N. Woodstock, NH 03262. Credit card payments are subject to a 3% surcharge.

Health & Safety Protocols: It is the passenger’s responsibility to adhere to all federal, state, and local mandates, as well as any rules or regulations set forth by Terrapin
Tours, or any of our vendors. In the event that a passenger fails to meet the requirements, refunds will not be given.

Itinerary Modification: While every effort will be made to carry out the tour as planned, if unforeseen circumstances beyond our control make changes to the published
itinerary and inclusions necessary, we reserve the right to vary the itinerary and to substitute elements of the tour.

Parking & Departure Information: It is the traveler’s responsibility to arrive at the tour departure point on time, as the bus will not wait for late arrivals. No refunds will be
given if travelers arrive late and the tour has departed. Parking is available at the departure location, and is at your own risk. Terrapin Tours is not responsible for vehicles
or personal items left in vehicles while parked at the departure point.

Special Requests: Special requests such as dietary requests, handicapped seating requests, and rooming requests should be made at the time of booking. Special dietary
or meal requests are subject to availability at the hotel or venue. Requests will be noted and while every effort will be made to fulfill such requests, no request can be
guaranteed. Terrapin Tours follows an open seating policy, seats on the motorcoach are not assigned nor can they be requested, with the exception of when required by
law to accommodate handicapped accessibility.

Travelers Requiring Special Assistance: Travelers needing special assistance must inform Terrapin Tours at the time of booking. In compliance with the Americans with
Disabilities Act, Terrapin Tours will make reasonable efforts to accommodate the special needs of travelers. Terrapin Tours does not provide personal services or
individual assistance (such as pushing a wheelchair, assisting with walking, administering of medications, etc.). A qualified and physically able companion should
accompany travelers who need such assistance.

Not all sightseeing stops/sites can accommodate wheelchairs, and some locations and sightseeing activities require extended standing, sitting, or walking—sometimes on
unpaved or cobblestone streets. Terrapin Tours will not refund or cover any cost or expense incurred for any missed activities due to a traveler’s inability to fully
participate with the group. The Americans with Disabilities Act is only applicable within the United States and does not apply to destinations outside of the U.S.

If we are not notified at time of reservation of any medical condition requiring special attention, Terrapin Tours reserves the right to cancel your booking or terminate
your tour if your needs or medical conditions are not suitable for the tour, pose a threat to the health and safety of other travelers, or if you are not traveling with a
companion who provides all the assistance you require.

Medical and Health: At Terrapin Tours’ discretion, travelers may be required to provide written confirmation of fitness for participation and/or release for participation by
traveler’s physician or medical provider. Terrapin Tours reserves the right to decline to accept any person as a traveler should we determine the person’s health, mental
condition, physical infirmity or general deportment may endanger the traveler or adversely affect the rights or welfare of other travelers. Further, Terrapin Tours reserves
the right to require a traveler to withdraw from a trip or travel activity if the traveler’s condition or behavior deteriorates while on a tour or that withdrawal is in the best
interests of the health, safety and general welfare of the tour group and/or the traveler.

In the event that a traveler departs a tour early, it is the traveler’s responsibility to make alternate travel arrangements to return home. Terrapin Tours will not refund any
portion of the price paid by any traveler who is removed or departs the tour early, nor shall Terrapin Tours be responsible for expenses for lodging, medical care, meals,
transportation, or any other expenses incurred by the traveler. It is the responsibility of the Tour Director to stay with the tour group and will not, under any
circumstances, be expected to accompany a traveler that departs the tour early.

Photography: By signing up for this tour, consent is given to use photographs taken of you during the tour for marketing purposes including, but not limited to, the
Terrapin Tours website, social media sites and in print advertising.

Responsibility Statement: Terrapin Tours, LLC herein referred to as Terrapin Tours; acts only as an agent on behalf of its tour patrons in arranging transportation,
accommodations, sightseeing and other services. Terrapin Tours cannot be held responsible for deficiencies on the part of hotels, restaurants, airlines, cruise lines or any
other company providing tour inclusions. Terrapin Tours, nor any of its representatives, shall not become liable or responsible in any way in connection with means of
transportation or other services for any loss, injury or damage to, or in respect of, person or property however caused or arising. Terrapin Tours reserves the right to
change any arrangements herein set forth should conditions necessitate, offering substitutes of equal value, or to cancel any scheduled tour. Terrapin Tours is not
responsible for delays, extra expenses or any other inconveniences to travelers due to weather conditions, other “Acts of God,” and acts of terrorism. The right is reserved
to decline, to accept or retain any person as a member of a tour at any time.

Tour arrangements by: Terrapin Tours, LLC - PO Box 111 - North Woodstock, NH 03262 - 603-348-7141



